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Invertor / UPS Warranty Form

Please note: Warranty only valid for products purchased from ACDC Dynamic Branches & Express Stores.

Form to accompany each unit returned to ACDC Repairs Department before warranty assessment will be

conducted. TERMS AND CONDITIONS: FAILURE TO PRODUCE COMPLETED WARRANTY FORM/IMAGES OF
THE INSTALLATION WITH DATE AND TIME STAMP ON WILL RESULT IN WARANTY REJECTION.

Store Purchased From:

Invoice Number (Attach a copy of your Invoice):

PERSONAL INFORMATION

Name & Surname:

Address:

Contact Number:

Email:

Street Address:

Street Address Line 2:

City:

State / Province:

Postal / Zip Code:

MORE INFORMATION REGARDING YOUR INSTALLATION CONTRACTOR

Company:

Registered Electrician Number:

Contact Name & Surname:

Contact Number:

INSTALLATION INFORMATION

Model:

Installation Date:

Serial Number:

System Voltage:

Number of Units Parallel:

System Capacity:

Input Voltage "Municipal Supply":

Output Voltage:
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LOAD INFORMATION

YES /
Enter your Load Values NO WATTS PER HOUR

TV

Lights

Fridge

Freezer

Laptop

Gate Motor

YES /
Enter your Load Values Other NO WATTS PER HOUR

Pool Pump

Heater

Geezer

DSTV

Kettle

OTHER

PV INSTALLATION

PV Model:

Maximum PV Open Circuit Voltage:

PV Panel Wattage (Individual Unit):

PV units (Series):

PV Units (Parallel):

PV Fuses:

String Box:

AC SURGE PROTECTION (Attach Images with Date and Time Stamp)

AC Surge Protection Installed Y/N:

Type / Model:

BATTERY INSTALLATION

Battery Type: INDICATE WITH A YES NEXT TO CORRECT BATTERY TYPE BELOW

Lead Acid: GEL: Lithium:

Battery Model:

Battery Voltage (Open Circuit):

Battery Voltage (Load):

Battery Charging Voltage:

Battery Charging Current:

Number of Batteries (Series):

Number of Batteries (Parallel):

Supplier of Battery:
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Make of Battery:

Battery Fuse Size:

INSTALLATION SETTINGS

Charge Controller Settings

Volts
(V)

Time

Amps (A) (HH:MM)

BULK

ABSORPTION

FLOAT

EQUALIZATION

Inverter / Charge Settings

Volts
(V)

Time (HH:MM)

BULK

ABSORPTION

FLOAT

EQUALIZATION

| have familiarised myself with the Terms and Conditions of Warranty Claim Form/Purchase as
appears at the back of my invoice.

Signature
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